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COVID-19 pandemic is having an unprecedented impact on our world, and 
clearly our first thoughts are with those people affected by this virus.   
As throughout our history, DORC remains focused on our mission to help patients see 
again and, in these challenging times, we are supporting the needs of our customers in 
achieving this shared goal.    
At our production facilities in the Netherlands and the US we have implemented 
measures to ensure we can continue to safely fulfil orders.  In parallel, we have also 
deployed new technologies for remote collaboration to ensure continuity in critical 
engineering and innovation projects.  In all other countries, our teams are following local 
guidelines and are restricted only to essential travel where it is strictly necessary in order 
to service equipment.   
This is an evolving plan – constantly adapting to the changing situation and the advice 
provided by national authorities in all the countries where we operate. 
We are here to help you in any way we can.  If you have a question, specific requirement 
or want to share feedback on how COVID is affecting your operations, please do not 
hesitate to contact your local representative or customer service centre.   
Stay healthy and safe, we remain available to answer any of your questions regarding our 
response to the current circumstances. 
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